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GENERAL INFORMATION: DOVER 
  
Dover Visitor Information Centre 
Dover Museum, Market Square, Dover, CT16 1PH 
Tel: 01304 201066 / Email: tic@doveruk.com  

 
Open: 1 April – 30 September, Mon-Sat 09.30 – 17.00 / Sun 10.00 – 15.00 
 1 October – 31 March, Mon-Sat 09.30 – 17.00 / Closed Sundays 

 
ATTRACTIONS  
Dover Castle 
Castle Hill, Dover, CT16 1HU 
Tel: 01304 211067 / www.english-heritage.org.uk/dovercastle  

 
Knights Templar Church 
Western Heights, Dover, CT17 9DP 

 
Dover District Leisure Centre (swimming pool) 
Fitness Fields, White Cliffs Business Park, Whitfield, Dover, CT16 3FZ 
Tel: 01304 201145 
www.doverdistrictleisurecentre.org 
 

 
Maison Dieu Tours 
Dover Town Hall, Biggin Street, Dover, CT16 1DL 
Guided tours: 1 April – 31 October – Wednesday 10.00 – 16.00 
 1 November – 31 March – Wednesday 10.00 – 14.00 
 Cost: £2 Adults, £1 for children under 12   

Dover Museum 
Market Square, Dover, CT16 1PH 
Tel: 01304 201066 
www.dovermuseum.co.uk 
Open: 1 Apr – 30 Sep, Mon-Sat 09.30 – 17.00 / Sun 10.00 – 15.00 
 1 Oct – 31 Mar, Mon-Sat 09.30 – 17.00 / Closed Sundays  

 
Roman Painted House 
New Street, Dover, CT17 9AJ 
Tel: 01304 203279 
 
For opening hours please call The Roman Painted House on 01304 203279 and ask a 
member of staff for further details.   

Drop Redoubt 
Drop Redoubt Road, Dover, CT17 9DY 
Not open to the public but special tours can be arranged, contact Western Heights 
Preservation Society (www.doverwesternheights.org). 
Annual Open Weekends during May and September  

 
Samphire Hoe 
Off the A20 carriageway between Dover and Folkestone, CT17 9FL (access Samphire 
Hoe through a traffic light-controlled tunnel in the cliff) 
Tel: 01304 225649 
paul.holt@whitecliffscountryside.org.uk / www.samphirehoe.com 

 
Dover Sea Safari 
Dover Sea Sports Centre, The Esplanade, Dover, CT17 9FS 
Tel: 01304 212880 
www.doverseasafari.co.uk  

 
St Edmund’s Chapel 
St Edmund’s Walk/Priory Road, Dover, CT17 9RQ 
Tel: 01304 212319 / www.stedmundschapel.co.uk 
 

 
Grand Shaft 
Snargate Street, Dover, CT17 9DA 
Open:  April – September every third Sunday of month 10.00 – 16.00 (free of charge)  
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BANKS  
Barclays Bank, 21 Market Square, Dover 
Tel: 0345 734 5345  

 
Nationwide, 67 Biggin Street, Dover 
Tel: 0800 554 0285 

 
Halifax, 17 Biggin Street, Dover 
Tel: 0345 720 3040  

 
NatWest, 25 Market Square, Dover 
Tel: 0345 788 8444 

 
HSBC, 26 Biggin Street, Dover 
Tel: 0345 740 4404  

 
Santander, 24 Cannon Street, Dover 
Tel: 0845 765 4321 

 
Lloyds Bank, 4 Market Square, Dover 
Tel: 0345 602 1997  

 

 
BUREAU DE CHANGE  
Dover Eurochange, 122 Snargate Street, Dover, CT17 9DA 
Tel: 01304 210949 / www.dovereurochange.co.uk 
Open daily: 08.00 – 18.00 
Left luggage storage available between 08.00 – 17.30 (no overnight storage 
available) at cost of £2.50 per item  

 
Post Office 
62 Biggin Street, Dover, CT16 1ND 
 

 
Dover Eurochange Office also at Dover South Services 
Tel: 01304 206960 
Open daily: 08.00 – 18.00 
 

 
Various Banks and Building Societies in the town including the following: 
• Lloyds Bank (4 Market Square) 
• Barclays (21 Market Square) 
• NatWest Bank (25 Market Square)   

The Port of Dover 
Bureau de Change at the Passenger Services Bureau Eastern Docks.  Currency 
Exchange Service at Cruise Terminal One for all ports of call and for selected 
turnaround cruises.  

 
 

 
BUS STATION  
Pencester Road, Dover, CT16 1BW  

 
 
CAR PARKING (Short Term car parks: Charging period 09.00 – 18.00 / No charges apply on Sundays)  
Car parks – maximum stay 4 hours / Charge £1.30 per hour 
Bench Street (CT16 1FL)   Stembrook (CT16 1PE) 
Pencester Road (CT16 1BW)  Woolcomber Street (CT16 1QE)   

 
On street parking – maximum stay 2 hours / Charge £1.30 per hour 
Castle Street (CT16 1PT)  
Pencester Road (CT16 1BW)  

 

http://www.dovereurochange.co.uk/
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CAR PARKING (Long Term car parks: Charging period 09.00 – 18.00 / No charges apply on Sundays except for Camden Crescent & Seafront on street parking)  
Car parks – Charge £1.30 per hour (maximum 5 hours) or £7.80 per day (5-8 hours) 
Camden Crescent (CT16 1LE) 
Ladywell (CT16 1DG) 
Maison Dieu Road (CT16 1RL) 
Norman Street (CT17 9RQ) 
Seafront (on street parking – CT16 1LA)  

 
Car parks – Free parking 
Albany Place (CT17 9AU) 
 
For further information on car parking visit www.dover.gov.uk. 
 

 
CHURCH SERVICES  
St Mary’s Church, Cannon Street, Dover, CT16 1BY 
 
Sunday: 08.00 Holy Communion 
 10.45 Sung Eucharist 
 
Wednesday: 10.00 Holy Communion 
 

 
St Paul’s Roman Catholic Church, 103 Maison Dieu Road, Dover, CT16 1RU 
Tel: 01304 206766 / Email: pp.stpaulsccdover@hotmail.com 
 
Sunday Mass: 06.00 (Saturday) 
 09.30 
 11.00 
 
Holy Day Mass: 09.30 
 19.00   

CRUISE TERMINAL INFORMATION  
Parking: Pre-book through Port of Dover website online reservation system – 
www.doverport.co.uk/cruise/car-parking/ 
Contact: 0844 504 1771 or carparking@doverport.co.uk    
DENTISTS  
Bupa Dentalcare, 64 Pencester Road, Dover, CT16 1BW 
Tel: 01304 204455  

 
Castle Street Dental Practice, 51 Castle Street, Dover, CT16 1PT 
Tel: 01304 201210   

DOCTORS  
Dover Medical Practice, Dover Health Centre, Maison Dieu Road, Dover, CT16 1RH 
Tel: 01304 865500  

 
Peter Street Surgery, Peter Street, Dover, CT16 1EF 
Tel: 01304 216890   

High Street Surgery, 100 High Street, Dover, CT16 1EQ 
Tel: 01304 206463  

 
St James’ Surgery, 2 Harold Street, Dover, CT16 1SF 
Tel: 01304 225559 

 
Pencester Surgery, 10-12 Pencester Road, Dover, CT16 1BW 
Tel: 01304 240553  

 

 

http://www.dover.gov.uk/
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EASTERN DOCK FACILITIES  
Facilities at the Passenger Services Building East and Passenger Services Building West includes cash and currency services, toilets, showers, cash point, vending machines, 
free Wi-Fi access, Costa Coffee, Burger King, WHSmiths, massage chairs and games room. 
For more information visit www.doverport.co.uk.   
EU DRIVING  
Accessories i.e. headlight kits available from: 
Halfords, Unit 2, Granville Street, Dover, CT16 2LG 
Tel: 01304 212515   
GARAGES (car repairs)  
Andy’s of Dover, Eric Road, Dover, CT17 0TE 
Tel: 01304 207206 
Email: andy@andysofdover.co.uk  

 
Empire Motors Ltd, Unit 17/18 White Cliffs Business Park, Honeywood Road, 
Whitfield, Dover, CT16 3EH 
Tel: 01304 821607 

 
Cherry Tree Garage, 19 Cherry Tree Avenue, Dover, CT16 2NL 
Tel: 01304 202129  

 
Elms Vale Garage, 7-13 Elms Vale Road, Dover, CT17 9NZ 
Tel: 01304 201077 

 
HOSPITAL  
Buckland Hospital, Coombe Valley Road, Dover, CT17 0HD 
Tel: 01304 222510 

Open: Minor Injuries 09.00 – 19.00 (Mon-Fri) / 10.00 – 18.00 (Sat/Sun/Bank Holidays) 
Closed: Christmas Day/Boxing Day   

LAUNDERETTE  
The Mangle Launderette, 21 Worthington Street, Dover, CT17 9AQ 
Tel: 01304 241235 
http://doverlaundrette.co.uk/  

 
Open: Self Service – 08.00 – 20.00 (7 days a week) 
 Service Wash – 09.00 – 16.00 Monday-Friday / 09.00 – 13.00 Saturday 

 
POLICE STATION  
Dover Police Station, Ladywell, Dover, CT16 1DJ 
Open: Mon-Sat (excluding Bank Holidays) 09.00 – 17.00 
Only call 999 in an emergency 
For all non-emergency call 101   
PUBLIC TRANSPORT  
Bus to Canterbury from Pencester Road, Dover (Bus Stop B)   
Bus Number: 15 
For an up-to-date timetable of bus services please visit www.stagecoachbus.com  

http://www.doverport.co.uk/
mailto:andy@andysofdover.co.uk
http://doverlaundrette.co.uk/
http://www.stagecoachbus.com/
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PUBLIC TRANSPORT cont…  
Bus to Dover Castle from Pencester Road, Dover (Bus Stop A)   
Bus Number: 80/81 
For an up-to-date timetable of bus services please visit www.stagecoachbus.com   
Bus to Dover Castle from Pencester Road, Dover (Bus Stop X)   
Bus Number: 93 
For an up-to-date timetable of bus services please visit www.stagecoachbus.com   
Bus Tickets to London  
National Express tickets are available to purchase from the following:  
• Dover Visitor Information Centre, Market Square, Dover, CT16 1PH   
SHOPS IN DOVER TOWN CENTRE  
Opening times: Generally, 09.00 – 17.30 (Monday – Saturday) 
 Some shops open Sunday 10.00 – 16.00   
TAXI COMPANIES  
• A2B Cars – 01304 225588 
• Central Taxis – 01304 212212 
• County Cars & Taxis – 01304 201010 / 01304 208208 / 01304 202027 
• Dover Taxis – 01304 201915 
• Dover Royal Taxis – 01304 210210  

 
• Dover White Cliffs Taxis – 01304 202070 / 01304 202080 
• Star Taxis – 01304 228822 
 
Example fares: Dover Priory Station to Cruise Terminal - £5.00 
 Dover Priory Station to Dover Town Centre - £4.00   

TRAIN STATION  
Dover Priory, Station Approach, off Folkestone Road, Dover, CT17 9SB 
Tel: National Rail Enquiries 03457 484950  
 

http://www.stagecoachbus.com/
http://www.stagecoachbus.com/

